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. IN THE CIRCUIT COURT

IN AND FOR PALM BEACH
COUNTY, FLORIDA
CASE NO.
DIVISION:

DISCOVER BANK,

Plaintiff,
Vs.
EVAN S GUTMAN.
i Defendant(s)
COMPLAINT

The Plaintiff, DISCOVER BANK, (hereinafter “Plaintiff”) sues the Defendant(s), EVAN
S GUTMAN (hereinafter “Defendant(s)”) and says:

1. Plaintiff is a FDIC-insured Delaware State:Bank.

2. That this is an action for damages,that does exceed $15,000.00, exclusive of interest
and court costs.

BREACH OF CONTRACT

3. This action is based wupon a Credit” Account Agreement entered into by the
Defendant(s) with the Plaintiff.

4. The Defenidant(s) used or authorized the use of the Account to incur charges, or
receive cash advances; or kept the Account open for future use, and by such action assumed the
obligations of the terms and conditions of the Account. (A record of the governing terms and
conditions of the Credit Account Agreement are attached and incorporated as Exhibit A).

5. A record of the account statement is attached. See Exhibit B.

6. The Defendant(s) subsequently defaulted on the terms and conditions of the Account
and the Plaintiff accelerated the full balance due and owing on the Account.

7. The Defendant(s) owes the Plaintiff $16,618.87.

8. Plaintiff has performed all conditions precedent to bringing this action, or the same
have been waived by the Defendant(s).
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WHEREFORE, Plaintiff demands judgment for damages, plus post-judgment interest,
and costs against Defendant(s).

ZWICKER & ASSOCIATES, P.C.

/s/ Zoran D. Jovanovich, Esq.
0 ZORAN D. JOVANOVICH, ESQ.
FLORIDA BAR #189730
0 ERIKA DUCHARME, ESQ.
FLORIDA BAR #0092360
0 ROBERT G. DUNN, ESQ.
FLORIDA BAR #100709
00 JESSICA L. MONTES, ESQq
FLORIDA BAR #47522
ZWICKER & ASSOCIATES, P.C.
A Law Firm Engaged in'Debt Collection
ATTORNEY FOR PLAINTIEF
700 W. HILLSBORO BLVD.
BUILDING 2; SUITE 201
DEERFIELD BEACH{FL 33441
Phone: (954)481-0851
Fax: (954)481-0854
Email;, SOUTHFLALITIGATION@ZWICKERPC.COM
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DISCVER

CARDMEMBER AGREEMENT

CM.TL26).LIN.0218

Thank you for choosing Discover® card, This Agreement explains the current terms and conditions of your Account. The enclosed Pricing Schedule is part of this Agreement. Please read this Agreement, including
the Pricirig Schedule, carefully, Keep them for your records. Contact us if you have any questions. We have included a “Definitions” section for your reference on page 3.

ACCEPTANCE OF AGREEMENT

You accept this Agreement if you do not cance} your Account within 30 days after receiving a Card, You also accept this Agreement if you or an Authorized User use the
Account. You may, however, reject the "Arbitration of Disputes” section as explained in that section,

CHANGES TO YOUR AGREEMENT

The rates, fees and terms of this Agreement may change from time to time. We may add or delete any term to this Agreement. If required by law, we will give you
advance written notice of the change(s) and a right to reject the change(s). We will not charge any fee or interest charge prohibited by law.

USING YOUR ACCOUNT

Permitted Uses You may use your Account for Purchases, Balance Transfers and Cash Advances, You may not use it for illegal transactions,

Authorized Users You may request additional Cards for Authorized Users, You must notify us if you wish te cancel the authority of an Authorized User to use your Account.

Joint Accounts If your Account is a joint Account
» each of you agrees to be liable individually and jointly for the entire amount owed on the Account; and
© any notice we mail to an address provided by either of you for the Account will serve as notice to both of you,

Checks 1 we provide you with Checks, we will tell you whether we will treat the Check as a Purchase, Balance Transfer or Cash Advance. You may not use these Checks to pay
any amount you owe us.

Credit Authorizations We may not authorize a transaction for security or other reasons. We will not be liable to you if we dedine to authorize a transaction or if anyone refuses your Card,
Check or Account number,

Credit Lines We will tell you what your Account credit line is. You must keep your Account.  forCash Advances. We may increase or decrease your Account credit line or your

balance below your Account credit line. If you do not, we may request immediate
payment of the amount by which you exceed it, We may establish a lower credit line

Cash Advance credit line without notice. We may defay increasing your available
credit by the amount of any payment that we receive for up to 10 business days,

FEES (See your Pricing Schedule for Additional Fees)

Late Fee

If you do not pay the Minimum Payment Due by the Paymént Due\Date, we will
charge you a Late Fee, The fee is $27 if you were not chargedaa Late Fee during any
of the prior six billing periods. Otherwise, the fee is.$37. This fee will never exceed

the Minimum Payment Due that was due immediately prior to the date on which
the fee was assessed.

Returned Payment Fee

If you make a payment that is not honored by, your financial institution, we will
charge you a Returned Payment Fee even if the payment is honored after we
re-submit it, The fee is $27 if you were(fiot charged a Returned Payment Fee during

any of the prior six billing periods. Otherwise, the fee is $37. This fee will never
exceed the Minimum Payment Due that was due immediately prior to the date on
which the payment was retumed to us.-

ANNUAL PERCENTAGE RATES ("APRs") (See your Pricing Schedule for.thé APRs that apply to your Account)

Variable APRs Your Pricing Schedule may include variable APRs. These APRs are determined by  will take effect on the first day of the billing period that begins during the same
adding the number of percentage points that we specify to the Prime Rate. Variable  calendar month that the Prime Rate changes. An increase in the APR will increase
APRs will increase ordecrease when the Prime Rate changes. The APR change  your inferest charges and may increase your Minimum Payment Due,
Penalty APR When It Applies effect for the billing period in which you did not pay the Minimum Payment
Each time that you do'not pay the Minimum Payment Due by the Payment Due  Due by the Payment Due Date.
Date we may:
#ferminate any promotional APRs on new transactions; and
» increase your APRs for new transactions to Penalty APRs,
\HNe w:ltl 2(;’; ap‘plyY a Per;\alty AP:% to Cash Advances, We will Notify You
TO:jn emi ecﬂ: our bltti?“nl APR t - We will notify you of the date a Penalty APR will take effect, The Penalty APR will
0 determine the variabie Penalty APR for a new transaction: only apply to new transactions with a Transaction Date more than 14 days after we
* We add up to 5 aditional percentage points to the otherwise applicable PR, provide the notice to you.
» We set your Penalty APR based on your creditworthiness and other factors, These We May Reduce It
factors indude your curent APRs and Account istory. We will review your Account from time to time as required by law to determine if
 When we first determine the Penalty APR, we use the Prime Rate that is in any Penalty APR should be reduced.
MAKING PAYMENTS
Payment Instructions * You must pay in U.5. dolfars. Please do not send cash. Sending cash is not * We can accept late payments, partial payments or payments marked

©2018 Discover Bank, Member FDIC

allowed, All checks must be drawn on funds on deposit in the U.S.

« You must pay us for all amounts due on your Account. This includes charges
made by Authorized Users.

* We may refuse to accept a payment in a foreign currency. If we do accept it, we
will charge your Account our cost to convert it to .5, dolars.

-

“payment in full” or with any other restrictive endorsement without losing
any of our rights under this Agreement.




MAKING PAYMENTS

Payment Instructions

* We credit your payments in accordance with the terms contained or your
billing statement.

* [f you mail your payment to an address other than the address designated on
your billing statement, there may be a delay i processing and crediting the
payment to your Account,

» If a third party makes a payment on your Account and we return all or a part of
such payment, then we may adjust your Account for any amount returned, We
reserve the right to defend ourselves against any demand to return funds we
have received, and may agree to a compromise of the demanded amount as
part of a settiement,

Minimum Payment Due

You may pay the entire New Balance shown on your billing statement at any
time, Each billing period you must pay at least the Minimum Payment Due by the
Payment Due Date shown on your billing statement. The Minimum Payment Due
will be any amount past due plus the greater of:

* §35; or

* 2% of the New Balance shown on your billing statement; or

* $20, plus any of the following charges as shown on your billing statement; fees

for any debt protection product that you enrolfed in on or after 2/1/2015; Interest
Charges; and Late Fees,
The Minimum Payment Due may also indude amounts by which you exceed
your. Account credit line. However, it will never exceed the New Balance. When
we calculate the Minimum Payment Due, we may subtract from the New Balance
certain fees added to your Account during the billing period, The Minimum Payment
Due is rounded up to the nearest dollar.

How We Apply Payments

We apply payments and credits at our discretion, including in a manner most
favorable or convenient for us. In all cases, we will apply payments and credits as
required by applicable law,

Each billing period, we will generally apply amounts you pay that exceed the
Minimum Payment Due to balances with*higher APRs before balances with lower
APRs as of the date we credit your payment,

INTEREST CHARGES

How We Calculate Interest
Charges—Dai!i' Balance
Method (including current
transactions)

We calculate interest charges each billing period by first figuring the “daily
bafance" for each Transaction Category. Transaction Categories include standard
Purchases, standard Cash Advances and different promotional balances, such as
Balance Transfers. :
How We Figure the Daily Balance for Each Transaction Category
* We start with the beginning balance for each day. The beginning balance for the
first day of the billing period is your balance on the last day of your previous
billing period.
We add any interest changes accrued on the previous day's daify balance and any,
new transactions and fees. We add any new transactions or fees as of the
later of the Transaction Date or the first day of the billing period in which the
transaction or fee posted to your Account,
* We subtract any new credits and payments,

 We make other adjustments {including those adjustments required in the "Paying
Interest” section):

How We Figure Your Total Interest Charges

» We multiply the daily balance for each Transaction Category by its daily periodic
rate,We'do,this for each day in the billing period. This gives us the interest
chiarges for each Transaction Category. To get a daily periodic rate, we divide
the APR that applies to the Transaction Category by 365.

* We add up all the daily interest charges. The sum is the total interest charge for
the billing period.

How We Include Fees

We add Balance Transfer Fees to the applicable Balance Transfer Transaction

Category. We add Cash Advance Fees to the applicable Cash Advance Transaction
Category. We add all other fees to the standard Purchase Transaction Category.

Paying Interest

When Interest Charges Begin

We begin fo impose interest charges on a“transaction, “ee or interest
charge from the day we add it to the daily balafice. W continue to impose interest
charges until you pay the total amountsyou owe us. You can avoid paying
interest on Purchases as describedbelow!However, you cannot avoid paying
interest on Balance Transfers or Cash Advances.

How to Avoid Paying Interest on Purchases'("Grace Period”)

If you paid the New Balance on your previous billing statement by the Payment Due

Date shown on that billing statement, we will not impose interest charges on new
Purchases, or any portion of a new Purchase, paid by the Payment Due Date on
your current billing statement. New Purchases are Purchases that first appear on
the current billing statement,

How We Apply Payments May Impact Your Grace Period

if you do not pay your New Balance in full each month, then, depending on the
balance to which we apply your payment, you may not get a grace period on new
Purchases,

OTHER IMPORTANT INFORMATION

Default

You are in.default if:
» you file bankruptcy or another insolvency proceeding is fited by you or against you;

* we have areasonable belief that you are unable or unwilling to repay your
obligations to us;

+ you die or are legally declared incompetent or incapacitated;

» you fail to comply with the terms of this Agreement or any Agreement with
us or an Affiliate, including failing to make a required payment when due,
exceeding your Account credit line or using your Card or Account for an iflegal
transaction,

Ifyou arein default, we may declare the entire balance of your Account immediately

due and payable without notice,

Collection Costs

If we use an attomey to collect your Account, we may charge you our legal costs as permitted by law. These include reasonable attorneys' fees, court or other collection

costs, and fees and costs of any appeal.

Merchant Disputes

If you have a dispute with a merchant, you may request a credit to your Account. If we resolve the dispute in your favor, we wil issue a credit to your Account. You assign
to us your claim for the credited amount against the merchant andfor any third party. At our request, you agree to provide this assignment in writing.

Automatic Account
Information Updates

You may set up automatic billing or store your Account information with a merchant, wallet provider, or other third party. i your card information changes, which may
include billing address, you autharize us to provide this updated information to any such merchant, wallet provider, or other third-party at our discretion. You must contact
the merchant, wallet provider, or other third-party directly or remove your credit card information from the merchant site, wallet provider, or third-party if you wish to stop

automatic hilfing or account updates.

Our Privacy Policy

We send you our Privacy Policy when you open your Account and annually.
Contact us or visit Discover.com if you would like a copy, Please read it carefully,
It summarizes;

o the personal information we collect;

* how we safeguard its confidentiality and security;
* when it may be shared with others; and
¢ how you can limit our sharing of this information.




Reporting to Credit
Reporting Agencies

Wemay from time to time review your credit, employment and income records. We may
report the status and payment history of your Account to credit reporting agendes and
other creditors. We normally report to credit reporting agencies each month.

If you believe that information we reported is inaccurate or incomplete, please
write us at Discover, PO Box 15316, Wilmington, DE 19850-5316. Please include
your name, address, home phone number and Account number,

OTHER IMPORTANT INFORMATION

Our Communications
with You

You agree that we {and our affiliates, agents, and contractors) may monitor or
record any calls between you and us. If we need to contact you to service your
Account or to collect amounts you owe to us, you authorize us (and our affiliates,
agents and contractors) to contact you at any number (i) you have provided to us,
(i} from which you called us, or (ifi) which we obtained and believe we can reach
you at. You must notify us if your number changes, We may contact you in any way,

such as calling, texting, or email, We may contact you using an automated dialer
or using pre-recorded voice messages, Discover Bank, its affiliates and agents may
call you, which includes text messages, about any current or future accounts or
applications, regarding all products you have or may have with Discover Bank at any
phone number you provide. We may contact you on a mobife, wireless, or similar
device, even if you are charged for it by your provider,

Unauthorized Use

You must notify us immediately if
o your Card is lost.or stalen; or
© you believe someane is using your Account or a Card without your permission,

Cancellation of
Your Account

* You may cancel your Account. You will remain responsible for any amount you
owe us under this Agreement,

© Any joint Account holder may cancel a joint Account, However, both of you will

* We may cancel, suspend or nof renew your Account at any time without notice.

remain responsible for paying all amounts owed,

Purchases and Cash
Advances in Foreign
Currencies

If you make a Purchase or Cash Advance in a foreign currency, we will convert
it to U.S. dollars using a rate we choose. This rate will either be a government-
mandated rate, a government-published rate or the interbank exchange rate,

depending on the country and currenicy in'which the transaction is made, We use
the rate in effect on the conversion date for the transaction, This rate may be
" different than the ate in effectonithe Transaction Date for the transaction.

Governing Law

This Agreement is governed by applicable federal law and by Delaware law, However, in the event you default and we file a lawsuit to recover funds loaned to you, the

statute of limifations of the state where the lawsuit is filed will apply, without regard to that state’s conflicts'oflaws principles or its-"borrowing statute.”

Severability

If any part of this Agreement is found to be invalid, the rest of it will still remain in effectHowever, ifthe Class Action Waiver in the “Arbitration of Disputes” section is

invalidated in any proceeding in which you and we are involved, then the “Arbitration‘of Disputes” section will be void with respect to that proceeding,

Enforcing this Agreement

We may delay enforcing or not enforce any of our rights under this Agreement without fosing,or waiving any of them,

Assignment of Account
written consent.

We may sell, assign or transfer your Account or any portion of it without fotice toyou. You may not sell, assign or transfer your Account without first obtaining our prior

CONTACT US

Unless we tell you otherwise, you can notify us: ® by phone at 1-800 DISCOVER (1-800-347-2683)'6r.  in writing to Discover, PO Box 30943, Salt Lake City, UT 84130-0943,
When writing, please include your name, address, hame phone number and Account number, You musticontact us within 15 days after changing your e-mail address, mailing address or phone number.

DEFINITIONS

“Account” means your Discover card account,

“Affiliate” means our parent corporations, subsidiaries and affiliates,
“Authorized User" means any person you authorize to use your Account or a Card, whether you

notify us or not.

“Balance Transfer” means a balance transferred from another creditor to your Account,
“Card” means any one or more Discover cards issued to you or someone else with your authorization.

"Cash Advance” means the use of your Account to:

e obtain cash from participating automated teller machines, financial institutions or other locations;
o purchase lottery tickets, money orders, casino chips, foreign currency or simitar items.

“Check"” means any check we send 10 you to:access your Account.

“Priting Schedule” means the document entitled, “Pricing Schedule”, which lists the APRs that
apply to your Account and other important information.

"Prime Rate” means the highest rate of interest listed as the U.S. Prime rate in the Money Rates

section of The Wall Street Journal on the last business day of the month,

participating merchants.

"Purchase” means the use of your Account to purchase o lease goods or services at

“We,” “us" and “our” refer ta Discover Bank, the issuer of your Card,

under this Agreement,

“You,” "your” or "yours" refer to you and any other person(s) who are also contractually liable

“Transaction Date” means the date shown on your biing statement for a transaction or fee.

ARBITRATION

Agreement to Arbitrate, I'the-event of a dispute between you
and us arising out of or relating to this Account or the relationships
resulting from this Account or any other dispute between you or
us (“Claim"), either you or we may choose to resolve the Claim by
binding arbitration, as described below, instead of in court, Any
Claim (except for a claim challenging the validity or enforceability
of this arbitration agreement, including the Class Action Waiver)
may be resolved by binding arbitration if either side requests it.
THIS MEANS [F EITHER YOU OR WE CHOOSE ARBITRATION,
NEITHER PARTY SHALL HAVE THE RIGHT TO LITIGATE SUCH
CLAIM IN COURT OR TO HAVE A JURY TRIAL, ALSO DISCOVERY
AND APPEAL RIGHTS ARE LIMITED IN ARBITRATION.

Even if all parties have opted to litigate a Claim in court, you or
we may elect arbitration with respect to any Claim made by a new
party or any new Claims later asserted in that lawsuit,

CLASS ACTION WAIVER. ARBITRATION MUST BE ON AN

INDIVIDUAL BASIS. THIS MEANS NEITHER YOU NOR WE MAY

JOIN OR CONSOLIDATE CLAIMS {N ARBITRATION BY OR AGAINST
OTHER CARDMEMBERS, OR LITIGATE IN COURT OR ARBITRATE
ANY CLAIMS AS A REPRESENTATIVE OR MEMBER OF A CLASS OR
IN A PRIVATE ATTORNEY GENERAL CAPACITY.

The arbitrator may award injunctive relief only in favor of the
individual party seeking relief and only to the extent necessary to
provide relief warranted by that party’s individual claim. if a court
decides that applicable law precludes enforcement of any of this
paragraph'’s limitations as to a particular claim for relief, then after
all appeals from that decision have been exhausted, that claim (and
only that claim) must be severed from the arbitration and may be
brought in court,

Only a court, and not an arbitrator, shall determine the validity,
scope, and effect of the Class Action Waiver,

-3-

Your Right to Go To Small Claims Court. We will not choose
to arbitrate any individual claim you bring in small claims court
or your state's equivalent court, However, if such a claim is
transferred, removed or appealed to a different court, we may
then choose to arbitrate.

Governing Law and Rules. This arbitration agreementis governed
by the Federal Arbitration Act (FAA). Arbitration must proceed only
with the American Arbitration Association (AAA) or JAMS, The
rules for the arbitration will be those in this arbitration agreement
and the procedures of the chosen arbitration crganization, but
the rules in this arbitration agreement will be followed if there
is disagreement between the agreement and the organization’s
procedures, f the organization’s procedures change after the claim
is filed, the procedures in effect when the claim was filed will apply.
For a copy of each organization's procedures, 1o file a claim or for
other information, please contact:




ARBITRATION

« AAA at 1101 Laurel Qak Rd,, Voorhees, NJ 08043, www.adr.org
(phone 1-877-495-4185} or

o JAMS at 620 Eighth Ave, Floor 34, New York, NY 10018,
www.jamsadr.com {phone 1-800-352-5267).

If both AAA and JAMS are completely unavailable, and if you and
we cannot agree on a substitute, then elther you or we may request
that a court with jurisdiction appoint a substitute.

Fees and Costs, If you wish to begin arbitration against us but
you cannot afford to pay the organization’s or arbitrator’s costs, we
will advance those costs if you ask us in writing. Any request like
this should be sent to Discover, PO Box 30421, Salt Lake City, UT
84130-0421. If you lose the arbitration, the arbitrator will decide
whether you must reimburse us for money we advanced for you
for the arbitration. If you win the arbitration, we will not ask for
reimbursement of money we advanced. Additionally, if you win the
arbitration, the arbitrator may decide that you are entitled to be
reimbursed your reasonable attorneys’ fees and costs (if actually
paid by you).

Hearings and Decisions. Arbitration hearings will take place in
the federal judicial district where you live, A single arbitrator will
be appointed.

The arbitrator must:

» Follow all applicable substantive law, except when contradicted
by the FAA;

* Follow applicable statutes of Ilmltatlons

* Honor valid claims of privilege;

* Issue a written decision including the reasons for the award

The arbitrator's decision will be final and binding except for any

review allowed by the FAA. However, if more than $100,000 was
genuinely in dispute, then eitheryou or we may choose to appeal to
a new panel of three arbitrators, The appeliate pane! is completely
free to accept o reject the entire original award or any part of it.
The appeal must be filed with the arbitration organization not later
than 30 days after the original award issues. The appealing party
pays all appellate costs unless the appelfate panel determines
otherwise as part of its award.

Claim Notice and Special Payment. If you have a Claim, before
initiating an arbitration proceeding, you may give us written notice
of the Claim ("Claim Nofice") at least 30 days before initiating the
arbitration proceeding. The Claim Notice must include your name,
address, and account number and explain in reasonable detail the
nature of the Claim and any supporting facts. Any Claim Notice shall
be sent to us at Discover, P.0. Box 794, Deerfield, IL 60015 {or such
other address as we shall subsequently provide to you). if, and only
if, {1) you submit a Claim Notice in accordance with this agreement
on your own behalf (and not on behalf of any other party); and (2)
an arbitrator, after finding in your favor in any respect on the merits
of your claim, issues you an award that {excluding any arbitration
fees or attomeys’ fees and costs awarded by the arbitrator) is
greater than the value of Discover's last written settlement offer
made before an arbitrator was selected, then you will be entitled to
the amount of the award or $7,500, whichever s greater. If you are
entitled to the $7,500, you will receive in addition any arbitration
fees or attomneys’ fees and costs awarded by the arbitrator;

Any arbitration award may be enforced (such as”through, a
judgment) in any court with jurisdiction.

Other Beneficiaries of this Provision. In addition to you and
us, the rights and duties described in this arbitration agreement
apply to: our Affifiates and our and their officers, directors and
employees; any third party co-defendant of a claim subject to this
arbitration provision; and all joint Accountholders and Authorized
Users of your Account(s).

Survival of this Provision, This arbitration provision shall survive:
* losing of your Account; ‘ :

« voluntary payment of your Account or any part of it;

» any legal proceedings to collect money you owe;

* any bankruptcy by you; and

+ any sale by us of your Account.

You Have the Right to Reject Arbitration for this Account.
You may reject the arbitration agreement but only if we
receive from you a written notice of rejection within 30 days
of your receipt of the'Card after your Account is opened.
You must send the notice of rejection to: Discover, PO Box
30938, Salt.Lake City, UT 84130-0938. Your rejection notice
must include your name, address, phone number, Account number
and personal signature. No one else may sign the rejection notice
for‘you. Yourarejection notice also must not be sent with any
other correspondence, Rejection of arbitration will not affect your
other rights or responsibilities under this Agreement. If you reject
arbitration, neither you nor we will be subject to the arbitration
provisions for this Account. Rejection of arbitration for this Account
will not constitute rejection of any prior or future arbitration
agreement between you and us.

Your Billing Rights:

Keep This Document For Future Use
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find A Mistake On Your Statement
If you think there i an error on your statement, write to us at;

Discover
PO Box 30421
Salt Lake City, UT 84130-0421,

You may also contact us on the Web: hitps://discover.com/billingerromotice
inyour letter or on the Web, please give us the following information:

* Account information: Your name and account number.
* Dollar amount; The dollar amount of the suspected error,

After we finish our investigation, one of two things will happen:

related to that amount,

» |Fwe'made a mistake: You will not have to pay the amount in question o any interest or other fees

+ lf we do not believe there was a mistake: You will have to pay the amount in question, along with

applicable interest and fees. We will send you a statement of the amount you owe and the date
- payment is due. We may then report you as definquent if you do not pay the amount we think

you owe.

if you receive our explanation but still befieve your bill is wrong, you must write to us (or visit
https://discover.com/billingerromotice) within 10 days telling us that you still refuse to pay. If you do so,

we cannot report you as delinquent without also reporting that you are questioning your bill, We must tell
you the name of anyone to whom we reported you as delinquent, and we must let those organizations
know when the matter has been settled between us.

If we do not follaw all of the rules ahove, you do not have to pay the first $50 of the amount you

* Descrintion of problem: if you think there Is an error on your bill, describe what you believe is wrong
and why you believe it is a mistake.

You must contact us;
» Within 60 days after the error appeared on'your'statement.

- # By 5:00 PM. ET on the date an automated paymentis scheduled, if you want to stop payment on the
amount you think is wrong. You miist nofify us of any potential errors in writing or electronically. You
may call us, but if you do we are notnecessarily required fo investigate any potential errors and you
may have to pay the amount in question;

What Will Happen After We Receive Your Letter or Weh Submission

When we receive your written or electronic nofice, we must do two things:

1. Within 30 days of receiving your notice, we must tell you that we received it, We will also tell you if
we have already corrected the error.

2. Within 90 days of receiving your notice, we must either correct the error or explain to you why we
believe the bill is correct.

While we investigate whether or not there has been an error;

» We cannot try to collect the amount in question, or report you as delinquent on that amount.

* The charge in question may continue to appear on your statement,

» While you do not have to pay the amount in question, you are responsible for the remainder of
your balance.

* We can apply any unpaid ameunt against your credit limit.

question even if your bill is correct,

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your credit card, and you
have tried in good faith to correct the problem with the merchant, you may have the right not to pay the
remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your hame state or within 100 miles of your current mailing
address, and the purchase price must have been more than $50. (Note: Neither of these are necessary
if your purchase was based on an advertisement we mailed to you, or if we own the company that
sold you the goods or services,)

2. You must have used your credit card for the purchase, Purchases made with cash advances from an
ATM or with a check that accesses your credit card account do not qualify.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing
or electronically at;

Discover

PO Box 30945

Salt Lake City, UT 84130-0945

https:/idiscover.com/billingerromotice

While we investigate, the same rules apply to the disputed amount as discussed above, After we finish
our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do
not pay, we may report you as delinquent,
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DISC@®VER | D"SC:::: N:O’re: Card.
. number ending in
Open Date: May 19, 2019- Close Date: Jun 18, 2019

Cardmember Since 2010
o . Page 1 of 4
 Previous Balanca s1639%.50 | [ New Balance $16,618.87 )
Paymenis and Credits : $0.00 Minimum Payment Due * $2,539.63
;u;chose: o + :ggg Payment Due Date July 13,2019
alance Transfers . N . _
Cash Advances + $0.00 Includes past due amount of: $2206.63
Fees Charged * $37.00 Late Payment Warning: if we do not receive your minimum payment by the
Interest Charged + $185,37 dote listed above, you may have to pay a lale fee of upfio $39.00 and your
New Bal $16.618.87 purchase and balance fransfer APRe for new iransactions midy be increased up to
hew Balance H10,018.8 tha Penalty APR of 18.24% variable.
See Inerest Charge Caleulation seclion following the Minimuni Payment Woming: If you make only the minimitr payment each
Transadtions section for dstailed APR information period, you will pay more iri interest and it will tcke you'longer to pay off your
Credit Line $15,000 balance. For example:
Credit Line Available $0 i ; :
Cash Advance Credit Line $7,500.
Cash Advance Credit Line Available $0
You may be ableio avoid interest on Purchases. If you would like information ‘abeut/credit counseling services, call 1-800-347-1121 J
See reverse for details. . ' g
\_ _J
o " Anniversary Month
Cashback Bonus® January
Opening,Balance $ 0.00
New Cashback Bonus This Period +$ 0.00
Redeemed This. Period -3 0.00
Cashback Bonus Balance. $ 0.00
Tolearn more, log in ot Discover.com
Make Check payable to Discover. Do Not Send Cash.
NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION Please fold on the perforation below, detach and return with your payment.
Payment Coupon @ Pay Online  Pay by Phone
" Please do not fold, clip or staple. Discover.com 1-800-347-2683
l[I“llI"||l'l'l"lh"hllll"ll"'"l'llll"Illlllhllllllllll
EVAN S GUTMAN %‘?
1675 NW 4TH AVE APT 511

BOCA RATON FL 33432-3505

PO BOX 71084
CHARLOTTE NC 28272-1084

I | 1
Phone and Internst payments must be received by 5PM ET to be credited os of the some day. 'll""llhlll I.I“'llll'l"lll.'lh'l""Illllhl“l h'lllll“

Address, e-mail or telephone changed? Nofe changes on reverse side.




EVAN S GUTMAN Aceount ridmber ehdinger?

Open Date: May 19,2019 - Close Date: Jun 18, 2019 Page 2 of 4

Important Information ‘
See your Cardmember Agreement, Your Cardmember Agreement
contains all the terms of your Account.

Lost or stolen-cards, Report immediatelyl Call 1-800-347-2683.

What 7[\9_ Do #f You Think You Find A Mistake On Your Statement:

if you think there. is an error en-your statement, write o us at Discover,

Box 30421, Salt Lake City, UT 84130-0421, or submit the form provided ot
hﬂps:%‘edi'scoyac;com/bilIjngerromqﬁ‘ce‘ You must confact us within 60.days
aofter the error uppe‘qred on yout stafement. You may coll us, but if you do
we-are not requited to irivestigate afy potential errors, ahd you may have to
;pa‘ the amount in quesfion, The Billing Rights Notice further-explains your
rights. Please ses your Cardmember Agreement or visit
hitps://discover.com/billingrights for o copy of this Notice.

Payments. You may pay oll or p"t:r'f of your Account balance at any time:.
Howaver, you miust pay ¢t least the Minimum Payment Due by the Payment
Due Date. Send dnly your allowable form of payrnent {Payment’) and the
boftom portion of this statement in the envelope provided, after affixing
postage, Payments sent without proper postage will be returned o the:
satider. If you pay by check, you duthorize usto use informdtion on %(our N
check fo make-an sledronic fund transfer from your account of the financial
insfitution indiceted ‘on your check or fo- process the payment as q check
transaction, If a Pu{menf is processed:as an eledronic fund ?yqr‘:\lsferq the
transfer will be for the amotint of the check, funds may be withdrown from
your account o soon as the same day we receive your check, and you will
ot receive your check back, ’

Please do not send cash. Sending cash is not .etj[owed. The. processing of
your allowable forini 'of Payment moy be delayed it you send cash or
correspondence with your Payments, if you send the Payrsent-fo any other
address, or if you use an envelope other than the one provided. Payments
rece;ved at our processing facility by 5PMlocal time on any day will bs
<credifed to your Account as of that day. Paymients recéived of our processing
facility after 5PM local time will be credited to your Account as of the next

day. I you hove misplaced your envelope, send your Payment to Discover
P.C;Boxy 6103, quc?&reunxn? L8601 97‘36'1 03. Please allow 7-10 days for'
delivery, f your Payrneni is returned uripoid, b

it os on elecironic debit. Payments made online or by phone will be credited
as of the day of receipt if made by 5PM ET.

. You con dalse make a Payment or set up autorhafic payments by ¢alling
1-800-347-2683. Automatic payments for the: billing period shown on your
statement will be deducted on the Payment: Due Date shown on that:
statemertt, or the next outomatic payment date: referred to on your statement,
unlesgyou renuest g recurring payrnent dale that occurs before your Payment
Due Ddle: If your:scheduled paymerit date falls on i weekend or bank
holiday, your payment will be processed the business day prior to'the
weekend or ban ‘.hohigy. In order to schedule monthly payments

fglephone, you will need ifiis stafement ahd your bank ¢

| bank dccount information!
You will be asked to provide theost four (4] digits of the secial security
number of the primary borrower as your sledrenic sighature. By providing
those numbers; you will: be agreeing to-this authorization to allow usd@nd
your bank fo deduct each payment you authorize, in the amount selected;
you, from your bank account. You alse autherize us to initiate debit or credit
eniries o your bank account, as applicable, to correct un errorin the
processing of sugh é:nfyment. You can cancel g scheduledéﬁagmani by phone
ot 1-800-347.2683 or by mail of Discover, PO Box 30421,Salt Lake C‘g‘,
T 84130-0421; payment cancellations must be received before 5. PM ET of
the seheduled withdrawal date.

I your poytrients imay vaty in arount, we will tell you enieach:monthly billin
stgfgmgﬂwghen youprqygaenfM" be made and h};w much it will be. You °

must ensure that sufficient funds are availableln your bank account, and il
transadions must comply with U.S. law.

CHANGE GF ADDRESS

we reserve the right to resubmit

You can set avtornatic payments for: (i) statement New Balance, {ii} stofement
Minirmim Payment Due, {iii) statement Minimuin Paytnent Due plus o fived
doltar amount, or (iv) other dallar drmount. If your scheduled "Otherdollor
amount” payment is not enough to cover the Minimum Payment Due as listed
on your monthly billing statement, your scheduled payment for that month:
will be increased o cover the Minimum Payment Due. f the scheduled
payment is gredter than the Minimurg Payment Due, any excess will be
applied in accordance with your Cardmember Agreement. i your scheduled
payment is ?recier than the New Balance on your billing stafement, that
payment will ba processed only for the amount of your Nevw Balance, Your
automatic payment amount may be lessthan the amourit indicated on the
billing statement based on credits or payments after the Close Dale.

¥ ]/ou enroll by phone in our dutemafic payment service, pledse fill-in the
following blanks below and retain the authorization for your records.

Amount: L] Full Pay [J Min Pay [IMin Pay+ § ;
[1Other Amount$ ; Bank Roufing #- ;
Bank Account # i

Menthly on the [] Payment Due Date

0 Day of .month {insert date)

Credit Reporfing. We may report informatioh abouf your Account to credit
bureaus. Late payments, missed poyments, or other defaults on yoor Account
mdy be reflected in your credit report. We horsmally/report the sititus dnd
payment history of your Account to credit reperting agencies each month. if
you believe that our report isinaccirafe or'_incom%lefe, letise write us at this
address: Discover, PO Box. 15316, Wilmingten, D 12820-531\6. Please:
include your name, address, home telephone number and Account number.

Paying Inferest. Your dug'datelis of least 25 doys ofter the:dlose of each.
billing period {ot least 23 doys for billing periods that begin in Februdry). We
wil) hict charge you dny interest on Purchases'if you pay 'your enfire bilance
by the-due date edch monthyWe will begin charging interest on Cash
Advances ond Balance Transters as of the later of the Transadion Date or the
first day of the billing perigd in which the transattion posted e your Account.

How We'Caleulate Interest Charges. We Use the Daily Balance Method
{including currenttransactions) to- calculate the Balance Subject to Inferest
Rate. Eor imore information, please coll 0s of 1-800-347.2683.

Balance Subject fo Interest Rate. Your stotement shows o Balarice: Subject
1o Inferest Rate. lt shows this¥or each transaction Qa‘égoxy. The Balance:
Subjeg} io Interest Rate is the average of the daily balarices during the. billing
period. :

CroditBalances. F your Account has & credif balante, fhe amount is shown
on the front of your billing stefeinent.. A credit balange is.moiey that s owed
to you. You may make charges against this amount if your Account is open.
We will send you a refund of ‘any remiaining balance of $1.00 or more after
6 months, or as otheérwise required by applicable law, or upon request made
to the address in the Contadt Us secfion on page 3 of your billing statemenit,

Balance Transfers, Balance Transfers are offered at our discretion and
accrue interest ot fhe stondard purchase rate unless.we fell you otherwise.

Discover may monitor and/or record telephone calls between you and
Discover representafives for quality assurance purposes..

The Discover® card ¥ issued by Discover Bank, Member FDIC. Ti23:26M.0218

lf cdri*'éd" on frontpdo Aot use. Please print dearly in blue of black ink, inthe space provided. w
Street Address Home Phone
Work Phone
Ciy Email
State, Zip J

To make changes to your address, email or telephone number, visit Discover.com

Confinued on next page.
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Accouiit numbeér endingin
Opet Date: May 19, 2019 - Close Date: Jun 18, 2019

Page 3 of 4
_( . ‘Web 7 Mobile Phone inquiry Mail Payments
i Access your EJ . Manage your 1-800-DiSCOVER Discover . Discover
I account securely account anytime, - {1-800-347-2683) PO Box 30943 PQ Box 6103
at Discover.com anywhere at TDD 1-800-347-7449 Saiit Lake City Carol Stream
m.Discover.com UT 84130 IL60197-6103
Transactions
Trans. Date  Post Date
Fees Jun 13 Jun 13 LATE FEE $ 3700
TOTAL FEES FOR THIS PERIOD 37.00
Interest Charged - INTEREST CHARGE-ON PURCHASES $ 185.37
INTEREST CHARGE ON CASH ADVANCES 0.00
INTEREST CHARGE ON BALANCE TRANSFERS 0.00
TOTAL INTEREST FOR THIS PERIOD 185.37
2019 Totals Year-to-Date
TOTAL FEES CHARGED IN 2019 $ 222,00
TOTAL INTEREST CHARGED IN 201% ¥ 1,053.29
Interest Charge Calculation
Your Annual Percentage Rate {APR) is the annual inferest rate on your account.
Currerit Billing Period: 31 days
ANNUAL PERCENTAGE PROMO APR BALANCE SUBJECT TO INTEREST
TYPE OF BALANCE RATE (APR)* EXPIRATION DATE** INTEREST RATE CHARGE
Purchases 13.24% V N/A $16,486.01 $185.37

Cash Advances 26.24% V N/A $0.00 $0.00

V=Variahle Rate

* I your accourt is currently enrolled in o special program orlis placediinto one during the term of the offer, you will receive the benefit of the lower rate
while the special program is in effect, This includes, if dpplicable, any lower rates as authorized under thie Servicemembers Civil Relief Adt.

** This is the dale your promational rate expires and the reméining balance will be moved fo your standard APR disclosed when you accepted the offer.
Please note: Changing your payment due date may change your Promo APR Expiration Date.

*** For more information, please call us of 1-8004347-2683,

Information For You

FICO® Credit Score Terms

Your FICO® Credit Score, Key'factors, and other credit information use the FICO® Score 8 model. They are based on data from TransUnion® and may be
different from other credit scoresiand other credit information provided by different bureaus. This information is intended for and only provided to Primary
account holders whoshave'an available score. Your score, key factors and other credit information are avoilable on Discover.com and cardmembers are also
provided a:score onistafements, Customers. will see up to a year of recent scores oniline. Discover and other lenders may use different inputs, such as FICO®
Credit Scores, other credit scores and mote information in-credit decisions. This benefit may change or end in the future. FICO is a registered frademark of
the Fair Isane Corperationin the United States and other countries.

If you prefer ot to receive your FICO® Credit Score just call us at 1-800-DISCOVER {1-800-347-2683). Please give us two billing cycles fo process your
request.

Discover Financial Services and Fair Isaoc are not credif repair orgonizafions as defined onder federal or state law, including the Credit Repair Organizations
Adt, Discover Financial Services and Fair Isaac do not provide “credit repair* services or assistance regarding ‘rebuilding® or improving” your credit record,
credit history or credit rating.

Availability of FICO® Credit Score

As an active cardmember, you may see your FICO® Credit Score oh your menthly stafement or online. Reasons why you may not see your FICO® Credit
Score include: if you opt out; if you have key information that is mismatched or missing, as one example, an address change that has not been updated with
Discover or TransUnion®; if your credit history is too new; if your account status is abandoned, bankrupt, fraud, lost or stolen, closed, revoked, o charged
off; if you have a foreign address. Your FICO® Score is disclosed on stofements when your statement is available. You may not receive a siatement if you
have ne account activity such as no purchase fransactions, fees, interest, or payments for approximately 30 days.
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